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Auditing 
- Beyond Compliance, Dennis Arter 
(June, 57). 


Automating Quality 
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Fortune 500 Companies, Nabil Tamimi, 
Murli Rajan and Rose Sebastianelli 
(July, p. 47). | 
Planning Data Configuration for 
Statistical Saale. William E. Sarell (July, 


39). 


Six Sigma, E-Commerce Pose New 
Challenges, Jenny Kendall and Donna 


~ Fulenwider (July, p. 31). 
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Changing Management Styles Put Their 
Mark on Industry, Subir Chowdhury 
(May, p.61). 

_ Different Roads to Auto Quality: The 
Experts Speak Out, Joseph R. Bransky, 
John Casey, Scott Mitchell, George 
Owens, Louise Goeser.and Shin Taguchi 
(May, p. 35). 3 

Linking Six Sigma With Qs-9000, 
Roderick A. Munro (May, p. 47). 

Putting Taguchi Methods to Work To 
Solve Design Flaws, james O. Wilkins Jr. 
(May, p. 55). 


Awards 

ASO Honors Six Who Make a Difference, 
Mark R. Hagen (Aug, p. 36). 

A Comparative Analysis of National and 
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Brazeal (Aug., p. 41). | 

Integrating ISO 9001:2000 and the 
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(Aug., p. 51). 
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Mehta (Aug., p. 57). 


Quality Awards Listing, Mark R. Hagen 
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Quality Awards Make Winners of Us 
All, —_ R. Hagen (Aug,, p. 33). 


Best Practices 
Too Many Types of Quality Problems, 
Gerald F. Smith (April, p. 43). 
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Improvement 

Continuous Improvement When It 
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Is Quality Free or Profitable? Jon R. 
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Customer Satisfaction at a Software 
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A Blueprint for Document Control, 
Debra L. Fine and William L. Read (March, 
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. A New Way To Teach University 
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Do Mix, Michael J. Canic and Patrick M. 
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Teach What You Preach, Everard van 
Kemenade.and Paul Garré (Sept., p. 33). 


The Future of Quality 
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Maguire, Susan E. Daniels, Mark R. Hagen 
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Will Quality Find a Home in the White: 


| House? (Oct., p. 31). 
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A Trio for Quality, Paul Schyve (June, 
p- 53). 
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Quality for the Long Haul, Mark R. 
Hagen (Feb., p. 28). 
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International Quality 

Moving Organizational Mountains, 
David Choo Kah Teck and Peter M. Tobia 
(Dec., p. 49). 

Quality Professionals Around the World 
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(Nov, p. 67). 


Leadership — 
Decision Traps, Seyda Deligonul (Jan., 
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_ Hake Surplus (Feb., p. 60). 
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C. La Londe (April, p. 29). 
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imization Impossible? A. J. Lowe and 
K. Ridgway (July, p. 59). 


Quality Tools 
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Indicators, Susan West Engelkemeyer and 
Richard Voos (Feb., p. 35). 

Checklists—A Perfect Tool to Tune Up 
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p. 37). 

Enhanced Quality Tools, Earl Draper and 
Michael Ames (Feb., p. 41). 
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Joseph M. La Lopa with Richard F. Marecki 
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Precontrol Charts, $.K. Vermani (Oct., 
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William J. Stevenson (Oct., p. 51). 
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Assessing the Quality Status of Research 
Organizations, Al Endres (April, p. 51). 


Sales 


The Power of Quality Thinking in Sales 


and Management, Paul Selden (Nov., p. 58). 
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Top Management 

Turning CFOs Into Quality Champions, 
John Goodman, Pat O’ Brien and Eden 
Segal (March, p. 47). 


Service Quality 

Call Resolution: The Wrong Focus for 
Service Quality, Kelvin F. Cross (Feb., 
p. 64). 


Standards 
Management System Standards Poised 
for Momentum Boost, Susan E. Daniels 


(March, p. 31). 
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Supply Chain 

Management 

Semiconductor Assembly Council 
Promotes Use of Quality Tools, Marla 
Cooper and Johan Cornelis van Beek 
(Sept., p. 65). 


Teamwork 

It’s All About Improving Performance, 
Helene F. Uhifelder (Feb., p. 47). 

Making Teams Work, Susan Adams and 
Leda Kydoniefs (Jan., p. 43). 


Total Quality 

Management 

Obstacles to Implementing Quality, Gary 
Salegna and Farzaneh Fazel (July, p. 53). 


Variation 

Using Corrective Action To Make _ 
Matters Worse, Wallace Davis III (Oct., 
p. 56). 


ASO News 


January 

Annual Customer Satisfaction, ISO 9000 
Conferences Slanted for Feb. and March. 
(p. 20). | 

ASQ, Manpower Prifessional 
Collaborate on Staffing Venture (p. 20). 

Baldrige Winners Announced, Conference 
Dates Set (p. 19). 

Career Fair Planned for AQC (p. 2). 

Education Conference Draws 630 
Attendees (p. 21). : 

The Face of Quality—Jose Laforteza — 
(p. 19). | 

Long Time Member, Fellow Dies (p. 22). 

Small Talk (p. 21). 

Survey on Quality, Corporate Strategy 
Posted on ASQ Public Web Site (p. 20). 

Telecommunications Group To Meet in 
Dallas Jan. 25-27 Ag 7 


Februa 
_ ACSI Measures Satisfaction With — 
Services of Federal Agencies (p. 21). 
Annual Quality Congress—New and 
Improved for 2000 (p. 20). 
The Face of Quality—Dan pees 
Officer Nominees Announced (p. 20). 
Quality Press Releases Three Books 
(p. 22). 
_ Send Resumes to Quality Power, New 
Staffing Program 22). 
Small Talk (p. 21). | 


March. 
ASQ Membership Demographic Study 
Reveals Interesting Statistics (p. 22). 


California Company Donates $415,000 to * 


Local Koalaty Kid Program (p. 20). 
Call for Papers Issued for Next Year’ s 
AICE (p. 24). 


The Face of Quilitis-Kery Kafka (p. 24), | 


Feigenbaum Program Slated for March 
23 in Detroit Area (p. 20). 

Honorary Member Dorian Shainin Dies 
(p. 20). 

ISO 9000 Conference March 20-21 in 
Dallas (p. 23). 

Keynote Selected for AQC akg 24). 

Small Talk (p.23). 
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(p. 21). 

ASQ To Partner with Business Group on 
Baldrige Education Project (p. 20). 

The Face of Quality—Tom Mosgaller 
(p.21). 

Fictitious Baldrige Index Again 


~ Outperforms S&P 500 (p. 20). 


Gift Certificates Awarded to ‘QP’ Survey 
Participants (p. 21). 

Quality Progress To Offer Readers’ Choice 
Recognition (p. 21). 

Results Based Measurement System 
Approved by Board of Directors (p. 20). 

Small Talk (p. 22). 

Software Quality Congress Set for Sept 
25-29 in Japan (p. 21). 

Stats Division Seeks Nominations for 
2000 Hunter Award (p. 20). 


Transformation Management Course To | 


Precede Annual Quality meres (p. 20).. 
May 


Annual Education Conference Set for 
Oct. 29-31 in Raleigh (p. 18). 

Annual ISO 9000 Conference Draws 500- 
Plus to Dallas (p. 20). 2 

ASQ Names 26 New Fellows (p. 18). 

The Face of Quality—Way Kuo (p. 22). 

Quality, Accounting P fessional Have 
Different Perspectives (p. 21). 

Quality Audit Division Donates 1,300 
Books to ASQ Sections (p. 18). 

QuEST Forum To Have AQC Booth, 
Preconference Session on TL 9000 (p. 20). 

Recertification Program Recognizes 
Three New Quality Functions (p. 18). 

Regional Directors Elected (p. 21). 

Small Talk (p. 24). 


June 


_ The Face of Quality—Joseph Kelada . 


(p. 21) 

DIS Move Toward Approval; 
Health and Safety Standard Nixed (p. 18). 
New ASQ Certification Announced— 

Plus More Are on the Way (p. 16). © 
Next QuEST Forum General Meeting 


- Scheduled for June 20-22 in Montreal 


(p. 16). 
Plans Underway for Black Belt Certifica- 
tion, Six Sigma Forum (p. 16). 


~ Small Talk (p. 16). 
Statistics Committee Seeks Z1:9 Review 


Participation (p. 18). 


ul 

ASQ Divisions Receive J.S. 
McDermond Award During AQC (p. 19). 

April Deaths of Two ASQ Past Presi- 
dent’s Reported (p. 20). 

Comments Sought on CD 2 of ISO 19011 
Auditing Standard (p. 

The Face of Saye Daughtrey 


21). 


Feigenbaum and Harrington To Keynote 
Service Conference (p. 18). 

Leadership and Development Confer- 
ence September 20-22 in Chicago (p. 21). 

Quality Manager Refresher Course 
Offered to Sections (p. 20). 

Quality Press Offers Materials on ISO - 
9000 Series, Revisions (p. 18). 

Quality Progress Articles Cited as Reader 
Favorites (p. 19). | 

Small Talk (p. 19). 

Z1 Subcommittee Seeks Comments on 
ISO 10015 Training Guide (p. 19). : 


August 

Electronic Standards—S 
From Quality Press (p. 21). 

The Face of Quality—Lynda Winterberg 


(p.24). 
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ISO 9001 and E&E Division To Combine | 
2001 Conferences (p. 22). 

Product Safety & Liability Group Honors 
Wisconsin Professor (p. 25), 

QAD Plans Refresher Course for. 
Certified Quality Auditor Exam (p. 22). 

QuEST Forum Schedules Best Practices 
Conference (p. 24). 

Ritz-Carlton President Horst Schulze To 


. Chair Capital Campaign (p.20). 


Small Talk (p. 20). 
- Society Offers New Career arid Recrui 


ment Services on ASQNet (p. 20).. 


September 

Awareness Campaign Yields Positive 
Results (p. 22).” 

The Face of Quality—Gary S. Wasser- 
man (p. 23). 

Former Board Member Patrick “Pepay” 
Donnelly Dies (p. 22). 

‘QP* Redesign Effort Earns National 
Excellence Award (p. 20). 

-QuEST Forum Schedules October 
Meeting In London (p. 22). 

Seminar Introduces Accreditation for 


‘Higher Education Improvement 20). 


‘Small Talk (p. 20). 


October | 

Comments Sought on Final Committee , 
Draft of Education and Training Standard 
(p. 19). 

The Face of Quality—Ana Ivelisse Avilés 


(p. 21). 


George Lofgren of RAB Retires; Receives 


ASQ Board Testimonial (p. 18). 
‘QP’ Seeks Articles Geared To Monthly 


. Editorial Focus (p. 18). 


QuEST Forum Holds First Best Practices 
Conference (p. 18). 

RAB Announces ISO 9000 Auditor 
Transition Training Requirement (p. 18). 

Small Talk (p. 20). 


November 


ASQ, European Organization for Quality 


Cooperation Plans Underway (p. 20). 
California Grant Received To Help 
Teachers Learn About Quality (p. 22). 


The Face of Quality—I. Michael Thomas | 


(p. 23). 
Information on Standards dite 
Available From Quality Press (p. 24). 
_New Training To Be Offered for Certified 


Quality Manager (p. 23). 


Papers Sought for 2001 Conference of 
Chemical & Process Division (p. 22). 


- Security Certification Sought for TL 9000 
Repository (p. 22). 


Small Talk (p. 24). 
Web Courses Now Being Offered On 
New ASQ e-Learning Site (p. 22). 


William Woodall New Editor of ‘Journal 


of Quality Technology’ (p. 20). 


December 


ASQ Aids California City in Community 


Quality Effort (p. 16). 

Associate Certification Program To Pilot 
on January 27 (p. 19). 

Certified Quality Manager Section 
Refresher Developed (p. 19). 
The Face of Quality-~-Sally 
(p. 20). 
"Koalaty Kid Péincipal Honored With 
Milken Award (p. 18). 

QuEST Forum To Meet Jan. 23-25 in 
Atlanta (p. 18). 

Small Talk (p.16). 

Statistics Division Announces Ott 
Scholarship Offerings (p. 20). 


Career Corner 

The Branding of Six Sigma, Greg Hutchins 
(Sept., p. 120). 

Finding Your Next Job Online, Greg 
Hutchins (Nov., p.121). 

Great Quality Consulting, Greg Hutchins 


(March, p. 76). 


Help Your Career and the Fiivirceshial 
Greg Hutchins (Jan., p.116). 

Risk Management, Greg Hutchins (May, 
p. 120). 

Who Can Help You Figure Out Your 
Career Path? Greg Hutchins (July, p. 100). 


Comments on Quality 
A Dual Perspective Measurement 
System, Gregory H. Watson (Dec., p. 14). 
The Ethics of Analysis, Gregory H. 


Watson (Aug,., p. 18). 


Looking for Quality Role Models i in 
Individuals, Organizations, Gregory H. 
Watson (Sept., p.16). 

“Oh Not It’s Theory O! Gregory H. 
Watson (Oct., p. 16). 

Poor Measurement System Design Gives 
Managers Distorted Picture, Gregory H.. 
Watson (Nov., p. 16). 

- Toward a Central Tendency on Six 


Sigma, Wateon (July, p. 16). 


Using the Internet To Learn About 
Quality Gurus, Mark R. Hagen (Jan., p. 28). 


Emerging Sectors 
Baldrige and the Human Equation i in 
Health Care Mergers, Fran Lipson and 


_ Andrew Riddell (Jan., p. 113). 
~ A Case Study of Process Improvement at 


a Pennsylvania University, Michael A. 
Mogavero and Erinn Lake (July, p. 95). 

Continuous Improvement at an Agency 
for the Developmentally Disabled, 
Leonard Wrona and Diana Hanson (Dec., 
p. 76). 

Customer Satisfaction Measurement 
Instruments, Rella D. Jeffries si Patrick R. 


Sells (Feb., p. 118). 


Failed Software Projects? Not Anymore, 


Marcel Markus (Nov., p. 116). 


Making Informed Decisions in the Face of 
Uncertainty, Helen E. Ganley and Jillian 
Moxey (Oct., p. 76). | 

Momentum to Improve Patient Care 
Grows, Sister Mary Jean Ryan (April, 

A Transformation to Quality Govern- 
ment, Clark (May, 

p.117). 
“You Just Print Checks, Right?” James 


Bolek (March, p. 101). 


Frontiers of Quality 

Abatement of Business Risk Is Key to Six 
Sigma, Mikel J. Harry (July, p. 72). 

, Framework for Business Leadership, 
Mikel J. Harry (April, p. 80). 

A New Definition Aims to Control 
Quality With Financial Performance, Mikel 
J. Harry (Jan.,p.64).. 

The Quality Twilight Zone, Mikel Je 


: Harry (Feb., p. 68). 


Questions Lead, Answers Follow, Mikel 


_J. Harry (May, p. 82). 


Six Sigma Focuses on improvement 
Rates, Mikel J. Harry (June, p. 76). 

Six Sigma Leads Enterprises to 
Coordinate Their Efforts, Mikel J. Harry 
(March, p. 70). 

Six Sigma’s Missing Link, Rober. Gnibus 
(Nov., p. 77).. 
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January 
ISO and IAF Linc Program To Ease 
ISO 9000 Transition (p: 24). 


Lab Accreditation Council Revises Food 


Chemistry Program Requirements (p. 25). 
Quality Web Watch (p. 28). . 
Short Runs (p. 26). 

Technical Advisory Group to TC 69 

Seeks Statistician Recruits (p. 24). 

Two Measurement Agreements 

Expected To Promote International Trade 


Februa 

Eleven International Groups Start 
Standards Forum (p. 25) | 

Greater Diversity in Engineering Sought. 
by Organizations (p. 25). 

90% of Digital Product Data Tested Fails 
Quality Standards (p. 24). 

NIST Announces Long-Distance Weld 
Monitoring, High-Power RF Measurement 
(p. 26). 

Quality Web Watch (p. 25). 


_ Short Runs (p. 24). 


March . 
California Nursing Group Launches Tool 


- To Improve Outcomes (p. 26). 


Mentoring Program Assists Small IT 


Firm (p. 28). 


NIST Announces Software Testing, 
Materials Property Efforts (p. 26). 
Quality Web Watch (p. 28). 


Short Runs (p. 26). 


April 

ANSI Releases New Global Action 
Report (p. 

Best Practices Study Links Six Sigma, 
Financial Performance (p. 25). : 

ISO Updates ISO 9000:2000 Transition 


Guidelines (p. 25). 


Nebraska Hospital Group Starts Quality 
Monitoring System on Web (p. 25). 
NIST System Links to State Weights and 


_ Measures Labs (p. 26). 


Quality Web Watch (p. 26). 


17 Organizations Certified To TL 9000 in 


Pilot Program (p. 25). 
Short Runs (p. 27). 


May 

ISO Addresses New Issues Such as 
Climate Change (p. 29). 

Medical Group Association Honors 
Minnesota Health System (p. 33). 


NCQA Puts HMO Report Card on Its 


New Web Site (p. 33). 
Quality Gaining a Foothold in E- 
Commerce Industry (p. 28). 
Quality Web Watch (p. 30). 
Short Runs (p. 29). 


_  Statware Merges With Norwegian Firm; 
.To Focus on Web Based Products (p. 28). 


U.S. Tag Votes To Oppose Drafts of ISO 
9000 and 9001 Standards (p. 28). 


Aerospace Quality Group Agrees to . 
International Alignment (p. 28). 

Boeing Stresses Quality Management, 
Engineering Accountability to — 
(p. 28). 

First South American University - 


Registered to ISO 9001 Standard (p. 30). 


Health Care Quality Initiatives Make the 
News Pages (p.24). 

IAAR Elects President, Board; 
Announces AS9000 Program (p. 24), 
North Central Assn. Introduces New 


Higher Ed. Accreditation Model (p. 24). 
Quality Web Watch (p. 26). 
Short Runs (p. 29). 


_’ Teradyne Engineers Win Engineering 
_ Quality Award (p. 30). 


| 
Self-Assessment, Six 


* Sigma Named Most Used Quality . 
- Methodologies (p. 25). 
_ Catholic Health Assn. Supports Patient 
' Safety Initiative (p. 29). 


DePaul University Announces Quality 
Institute for Companies (p. 29). - 

Four New Members Named to Baldrige 
Award Panel (p. 26). 

ISO 9000/9001 /9004 Drafts Expected To 
Move Ahead Despite U.S. Reservations * 
(p. 24). 

Quality Web Watch (p. 26). 

Report Says U.S. Auto Quality Still 
Below Foreign Competition (p. 24). 

Short Runs (p. 25). 

URAC Releases Draft Health 
Organization Quality Standards for 
Comment (p. 26). 

Winners, Finalists Named in Quality 
Cup Competition (p. 25). 


August 

Conference on Bat’a System Slated for 
May 2001 (p: 30). 

DaimlerChrysler Corp. Invests in Quality 
Planning Software Firm (p. 28). 


- GE Puts Six Sigma to Work on Web 


Based Delivery System (p. 29). 
ISO 9001/9002 and 9004:2000 Advance to 


_ Final Draft Status (p. 28). 


Merger Creates One Large Manufactur- 
ing Software Provider Called MWARE 
(p. 30). 

Proposed Agreement Aims to Simplify 
Lab Accreditation (p. 28). 

Quality Web Watch (p. 29). 

Quebec Society Launches English . 
Version of Quality Tools (p. 29). 

Short Runs (p. 31). 

Web Site Appearance Important to 
Graduating Job Searchers (p. 28). 


September 
Best Practices Study Covers Supply 


~ Chain Relationships (p. 28). 


49 Organizations Apply for 2000 Baldrige 
Awards (p. 26). 
GE Uses Six Sigma Process to Develop 


Education Services (p. 28). 


IIA Recognizes Quality in Eight 
Organizations (p. 28). 

IPEP and RAB Create Environmental 
Certification Alliance Program (p. 29). 

Quality Progress Introduces the Q-100; . 
Links Quality to Financial Performance 


(p. 24). 


Quality Web Watch (p. 30). 
Researchers Say Medical esecuaee Data 


_ Flawed (p. 24). 


Short Runs (p. 26). 


October 

Benchmarking Study Issued on Change 
Management Practices (p. 24)... 

Best Practices Reports Six Sigma Case 
Studies (p. 27). 

ISO Survey for 1999 Reveals Biggest Rise 
in Certifications ¢p. 24). 

Juran Center for Leadership in Quality 
Announces Board Members (p. 26). < 

NCQA Database Expanded To Include 
Satisfaction Results (p. 28). 

PBS To Document Unsung Guru, Japan’ s 
History of Quality (p. 24). ; 

Quality Web Watch (p. 28). 


Russian Software Developer Receives 
ISO 9001 Registration (p. 27). 

Scholar Exchange Program Offers 
Engineering Opportunities (p. 24). 


November 
ANSI Approves Standards Strategy; 


Congressional Hearing Scheduled (p. 26). 7 


APQC and Best Practices Issue 
Benchmarking Reports (p. 26). 

Conformity Assessment and Safety 
Groups Hold Liaison Meetings (p. 26). 

Few U.S. Employers Measure — 
When Hiring (p. 28). 

IBM arid IOS Form Alliance for- 
Integrated Web Software (p. 26). 

Quality Web Watch (p. 27). 

Short Runs (p. 28). 


December 

ASDT Says Investments in Training 
Improve Financial Success (p. 25). 

ISO To Develop Health Care Guidelines 
at January Workshop (p. 24). 

Online University ae In NCA 
Improvement Project (p. 25 

Q-100 Drops 3.53% in pec Quarter 


(p. 24). 


Short Runs (p. 28). 


University Offers Three Quality Related 


Discussion Lists (p. 24). 
Web Watch (p. 26). 


Measure for Measure 

Calibration Buyers, Beware! Philip Stein 
(Sept., p. 113). 

Careful Interpolation ¥ields Useful 
Information, Philip Stein (Jan., p..67). 

Don’t Whine—Calibrate, Philip Stein 
(Nov., p. 85). 

How Hot Is Hot? Philip Stein (March, 
p. 74). 

The Philosophy Of Metrology, Philip 
Stein (May, p. 88). é 

Quality Tools for Metrology, Philip Stein 


. July, p. 79). 


Mr. Pareto Head 
On the Lighter Side, ‘QP’ Introduces Mr. 


Paretagglead, Miles Maguire (March, p. 16). 


Mr. Pareto Head—April, Mike Crossen 
(April, p. 16). 

Mr. Pareto Head—August, Mike Crossen 
(Aug., p. 15). 

Mr. Pareto Head—December, Mike 
Crossen (Dec., p. 12). 

Mr. Pareto Head—July, Mike Crossen 
(July, p. 14). 

Mr. Pareto Head—June, Mike Crossen 
(June, p. 14). 

Mr. Pareto Head—March, Mike Crossen 
(March, p. 16). 

Mr. Pareto Head—May, Mike Crossen 
(May, p. 16). 

Mr. Pareto Head—Nov., Mike Crossen _ 
(Nov., p. 14). 

Mr. Pareto Head—October, Mike 


-Crossen (Oct., p. 14). 


‘Mr. Pareto Head—September, Mike 
CrosserSept., p. 14). 


One Good Idea 
_ ASO Awards Process Lets You Put Your 
Mark on Quality, David J. McClaskey 
(Aug., p. 128). . 

Contracting Training Requirements, 
Robert D. Zaciewski (Nov., p. 136). 

Getting the Most From Cause and Effect 
Diagrams, Timothy J. Clark (June, p. 152). 

Identify Big Payback TQM Projects, 
Harry P. Richard (March, p. 120). 

Listen to the Workers, Harry P. Richard 
(Dec., p. 136). 3 
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NISO: A Standard that Parallels,Comple- 
ments and Exceeds ISO 9001:2000, James 
Lamprecht (July, p. 112). 

The Nominal Group Technique, Bjorn 
Andersen and Tom Fagerhaug (Feb., 

p. 144). 

Planning for Design of Experiments: A 
Case Study, Dipak Thakur (May, p. 144). 

Process Capability, Jack Meagher (Jan., 

p. 136). 
Safeguard Analysis, John R. Dew (Oct., 
p. 120). 
’ STARS of Quality Management, Han van 
Loon (Sept., p. 136). 


QP Reviews 

Books 

Anbar Management Abstracts, Vol. 1:6, 
David: Pollitt, editor (June, p. 140). 

Beyond Customer Service: Effective 
Programs for Retaining Your Customers, 
Richard F. Gerson (Feb., p. 126). 

The Book of Five Rings for Executives, 
Donald G. Krause (April, p. 139). 

Building In-House Leadership and 
Management Development Programs: 
Their Creation, Management and 
Continuous Improvement, William J. 
Rothwell and H.C. Kazanas (Aug., p. 114). 

Bullseye! Hitting Your Strategic Targets . 
Through High-Impact Measurement, 
William A. Schiemann and John H. Lingle 
(Oct., p. 105). 

The Certified Quality Manager Hand- 
book, ASQ’s Quality Management ~ 
Division (June, p. 140). 

The Change Handbook: Group Methods 
for Shaping the Future, Peggy Holman and 
Tom Devane, editors (May, p. 123). 
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